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Sustainability and Environmental Policy 
Date of revision: 13/11/2023  

Introduction 
Our operations (primarily office-based) do not pose significant risks to the environment. However, as a 
provider of professional advice on sustainability, we have the opportunity to influence clients and 
projects beyond our direct operations. The most influential action we can take for sustainability is to 
provide high quality advice to enable clients to improve the sustainability of their activities and plans. 

Policy statement 
Wherever possible, we will adopt exceptional environmental practices and lead by example among 
professional service providers. Our aspiration is that our work contributes to environmental protection, 
a more just society, and a better future. 

Scope 
 Applies to the company’s business operations and consulting practices and binds all team 

members.  

Commitments 
1. Encouraging innovation that delivers environmental and sustainability benefits  

2. Using natural resources efficiently: saving energy and water, and reducing waste 

3. Maintaining carbon neutrality and continuing direct emissions reductions on a net zero pathway  

4. Encouraging clients to engage with stakeholders and their communities  

5. Considering the environmental and sustainability performance and reputation of prospective 
clients, projects, partners and suppliers  

6. Preventing pollution and avoiding or mitigating negative environmental, social and economic 
impacts  

7. Identifying opportunities to take or recommend restorative actions that yield net positive benefits 
for the environment and society  

8. Continually improving our environmental management system to enhance sustainability and 
environmental practices and performance  

9. Supporting the advancement of sustainability within the professional community and the 
community at large  

10. Complying with legal and other requirements that relate to environmental aspects of our work, 
including those that apply when we work on client sites.  
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Linkages 

Corporate values 

 Purpose in our work 

 Leading by example 

Legislation 

We will comply with: 

 Environmental Protection Act 1994 (Qld)  

 Protection of the Environment Operations Act 1997 (NSW) 

 Equivalent legislation in other jurisdictions  

Standards 

 ISO 14001:2015 Environmental Management Systems—Requirements with Guidance for use  

 ISO 20400:2017 Sustainable procurement—Guidance  

 ISO 26000:2010 Guidance on social responsibility  

 Climate Active Carbon Neutral Standard for Organisations 

Procedures 

 Environmental incident management  

 Sustainable procurement  

Approval 

Author of most recent changes: Scott Losee 

Signature of approver:  

 

 

https://www.climateactive.org.au/be-climate-active/tools-and-resources/climate-active-carbon-neutral-standard-organisations
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