
 

3.6. Equal Employment Opportunity & Anti-Discrimination 
Purpose Statement  
We are committed to providing a workplace free of all forms of discrimination, harassment and 
victimisation. We will take all reasonable and practicable steps to ensure a working environment that 
is inclusive, respectful, and compliant with applicable anti-discrimination laws. This includes protecting 
against unlawful behaviour under: 

●​ The Fair Work Act 2009 (Cth); 
●​ Sex Discrimination Act 1984 (Cth); 
●​ Racial Discrimination Act 1975 (Cth); and 
●​ Relevant state and territory legislation. 

 
 

Scope Statement  
This policy applies to all employees, contractors, clients and visitors and applies to all activities, and 
people involved in those activities, that take place: 

●​ On work premises; 
●​ Offsite locations where work is being performed; 
●​ Online or digital communication platforms used for work; and 
●​ At work-related activities, such as social functions. 

 
Responsibilities  
Employees who believe they have experienced discrimination, harassment, or victimisation are 
encouraged to raise their concerns promptly with their Manager. Managers must act on complaints in 
line with this policy and ensure appropriate action, which may include investigation, resolution steps, 
and disciplinary measures where warranted. 
 
Policy  

 
What is discrimination? 

●​ Discrimination occurs when someone is treated less favourably due to a personal 
characteristic protected by law or where a requirement or condition is imposed that is 
unreasonable and disadvantages someone with a protected attribute. 

●​ Unlawful discrimination includes both direct and indirect discrimination and may be based on 
the following protected attributes: 

○​ Race (including colour, nationality, religion, ethnic, ethno-religious origin or 
immigration status); 

○​ Sex (including marital status, pregnancy or potential pregnancy, breastfeeding) 
intersex status and related medical conditions; 

○​ Gender identity or expression; 
○​ Sexual orientation; 
○​ Relationship status (including marital or domestic partnership status); 
○​ Disability (including physical, psychiatric, sensory. Neurological, learning illness/ injury 

related conditions or intellectual disabilities 
○​ Age; 
○​ Religious or political belief or activity; 
○​ Industrial activity (including union membership or non-membership) 
○​ Illness or injury; 
○​ Family or carer responsibilities; or 
○​ any other attribute protected under federal, state or territory anti-discrimination law. 

●​ No employees are permitted to engage in discriminatory conduct in relation to treatment of 
other employees, contractors, clients and visitors, (including members of the public). 

●​ Discrimination can be either direct or indirect. 
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Harassment 
Harassment is unwelcome conduct based on a protected attribute that offends, humiliates or intimates 
a person. Please see our Sexual Harassment Policy at clause 3.23.  
 
Victimisation 
Victimisation occurs when a person is treated unfairly because they made, or are believed to have 
made, a complaint under anti-discrimination law, or supported someone who did. Victimisation is 
unlawful. 
 
Pregnancy and Breastfeeding Protections 
Breastfeeding, expressing milk and pregnancy-related needs are recognised as protected attributes 
under anti-discrimination legislation. The business will provide reasonable adjustments, including 
access to private expressing facilities, and employees must not experience unfavourable treatment 
because they are breastfeeding or expressing milk. 
 
First Nations Employee and Cultural Inclusion 
The Business recognises the unique cultural contributions of First Nations peoples and is committed 
to promoting an inclusive workplace that respects and supports First Nations employees. This 
includes embedding culturally safe practices, supporting participation in cultural events, and 
addressing any barriers to equitable employment outcomes. 
 
Complaint Process 
We aim to resolve all complaints which may arise at the workplace in a fair, respectful and quick 
manner. However we can only do this if employees tell us about their complaints. All complaints made 
by employees will be treated as confidentially as is reasonably possible. 

If you have a complaint, you should speak to your Manager  or another designated conduct person. 
Your concerns will be documented.. 

Please be aware that your Manager may be contacted at any time to discuss any complaint or enquiry 
and, subject to the complaint, may also investigate the complaint (Grievance Handling). Depending on 
the outcome of the process and the wishes you express it might also be appropriate for us to make a 
formal determination about what has happened and what the consequences should be. 
 
Further Actions  
If the Complaint Process is completed and you are not satisfied, then you may proceed to make an 
application to the Australian Human Rights Commission on 1300 369 711 or your relevant state or 
territory anti-discrimination body. You can find those details on the Fair Work Ombudsman Related 
Sites page. 

 
Breaches 
Conduct which breaches this policy is unacceptable. Depending on the severity and circumstances, 
breach of this policy may lead to disciplinary action, regardless of the seniority of the particular 
individuals involved. We will take appropriate Disciplinary Action (in line with the relevant policy) 
against employees who breach this policy. 
 
Disciplinary action might include (but is not limited to) any of the following: 

●​ A requirement to provide a written or verbal apology; 
●​ A formal warning; 
●​ A requirement to attend training or counselling; and 
●​ Dismissal. 

 
Effective Date 
This policy is authorised and effective as of the date of this employee manual. 
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